
Welcome to the Webex App
Webex brings everyone together to do 
exceptional work with one easy-to-use 
and secure app for calling, meetings, and 
messaging to get work done. In real-time 
or anytime, Webex is the engaging, intelligent 
and inclusive app that creates exceptional 
experiences and makes working together 
distinctly better.

Communication and collaboration go hand in hand. 
When you call on the Webex App—in the office, at  
home, or on the go—you’ll have the same calling 
features to keep your business moving. If you’re on a 
phone call you can easily elevate it into a full-featured 
meeting to take advantage of AI transcriptions, real-time 
translations, notes and action items, and recordings. 
Stay connected and productive with Webex.

Calling in 
Webex App

Enabling continuous 
collaboration from a simple call

In call features and elevate a call to a meeting

Benefits
Work from anywhere: 
Make and receive business calls wherever you are, 
on any device.

Easily transition to the cloud:  
On-premises and cloud calling customers enjoy the 
same app experience.

Calling features you expect: 
Get enterprise-grade calling features in a seamless 
collaboration experience.

Fully integrated with Webex service features: 
Enjoy one seamless experience with virtual backgrounds, 
background noise removal, device integration, and more.
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Innovative calling features  
deliver exceptional experiences

Standard business calling features:
Enhanced unified 
collaboration features:

Get started

Call waiting/call transfer: View who is calling and seamlessly 
transfer calls to another colleague.

Merge and conference: Merge calls or easily go from 1:1 to 
conference mode.

Business voicemail: Connect to your voicemail, view waiting 
messages, and access visual or non-visual voicemail, all with  
a single click.

Hunt group, Call queues: Leverage multiple phone lines in a  
group to make sure every call is answered. Manage hunt 
availability—log in and out on the Webex App.

Multiline, Boss/Admin: Easily manage multiple lines or set up  
the ability for admins to manage incoming calls.

Call park: Park a call on one device and retrieve it from another.

Call pickup: Get notifications to Pick up someone else’s call.

Call recording

Move/pull calls between devices with shared lines

Set your business calls to ring at any number

• Elevate a 1:1 telephone call to 
a video meeting

• Background noise removal and 
virtual/custom backgrounds

• Control your paired desk phone 
or room systems device settings

• Application sharing with 
annotation and whiteboarding

Stay connected on new Calling  
in Webex® features, supported  
calling options, and announcements.

Sign up today and experience how the Webex App brings 
everyone together to do exceptional work.
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For more information on messaging visit: webex.com/team-collaboration.html 
For information on meetings visit: webex.com/video-conferencing

https://www.cisco.com/c/m/en_us/solutions/collaboration/calling-features-brochure.html
https://help.webex.com/en-us/xga73p/Webex-Supported-Calling-Options
https://help.webex.com/en-us/xga73p/Webex-Supported-Calling-Options
https://help.webex.com/en-us/8dmbcr/Webex-What-s-New#Cisco_Reference.dita_08d843b8-f2e9-4fd7-a4ec-82c594e10da7
http://www.webex.com
https://www.webex.com/team-collaboration.html
https://www.webex.com/video-conferencing

