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Explore Features
WorkForce Enterprise Series
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Integrated Hard Drive
A new integrated 320 GB hard drive automatically 
stores data for easy access later. Easily create up to 
199 shared folders with the ability to store up to 3,000 
documents and up to 15,000 pages.

Learn More

9" Color Touchscreen
Intuitive 9" color touch display allows for easy 
navigation and can be customized to fit your customers 
needs. Add/remove icons based on specific user 
privileges and even customize the background with your 
own company logo. Intuitive 9" color touch display 
allows for easy navigation and can be customized to fit 
your customers needs.

Learn More

Professional Speed & 
Quality
WF-C21000 provides print speeds up to 100 ISO ppm 
(black/color; the fastest in its class†. With a fast first 
page out time (FPOT), the MFPs do not sacrifice on 
image quality, delivering superior results at 600 x 2400 
dpi

Learn More

Dual-head Single Pass 
Scanner
Integrated dual-head single-pass color scanner allows 
for high-quality and high-volume scanning workflows.

Learn More

Media Handling
Every WorkForce Enterprise printer comes standard with 
4 cassette trays that can hold up to 550 sheets each. 
Total on-board media capacity can be expanded to up 
to 5,350 sheets with the optional high-capacity input 
tray.

Learn More
Robust Security Support
We understand that security is more important than 
ever. The WorkForce Enterprise Series is designed to 
help meet network security policies or governing body 
standards, and ensure data is as safe as possible.

Energy Efficient
The Epson WorkForce Enterprise offers the lowest 
power consumption in its class, which helps reduce 
running costs. They can also be placed anywhere in the 
office - there are no special electrical requirements, 
such as a 220V panel.

Optional Professional 
Finishers
The Optional Professional Staple Finisher or Booklet 
Finisher can be added to any office or production print 
environment and gives you the ability to stack, staple, 
hole punch or saddle stitch documents.

Staple Finisher

Booklet Finisher

DURABRITE PRO INK CONNECTIVITY OPTIONS OPTIONAL ACCESSORIESDURABRITE PRO INK

DuraBrite® Pro Ink
The Epson DURABRite Pro Ink is engineered for affordable, 
high-volume printing applications. The fast-drying pigment 
ink is designed to deliver sharp text and brigher colors for 
professional-quality results.

Learn More

CONNECTIVITY OPTIONS

Connectivity Options
WorkForce Enterprise Printers come standard with 1 
SuperSpeed USB 3.0 connection and 1 Gigabit Ethernet 
connection. Optional expansion modules available to add 1 
additional ethernet connection or up to 3 fax ports.

Learn More

OPTIONAL ACCESSORIES

Optional Accessories
Additional optional accessories available to fit within any 
environment. Available options include, High-capacity Input 
Tray, Cassette Locks, and Optional Paper Guide.

Learn More



Compare Models
WorkForce Enterprise Series

WorkForce Enterprise WF-C21000
Color & monochrome printing
Print speeds up to 100 ppm (Color / Mono)
Optional Finishing Capabilities: Stapling, Stacking, Hole Punch and Booklet
Making

Configure Options

†

WorkForce Enterprise WF-C20750
Color & monochrome printing
Print speeds up to 75 ppm (Color / Mono)
Optional Finishing Capabilities: Stapling, Stacking, Hole Punch and Booklet
Making

Configure Options

†

WorkForce Enterprise WF-C20600
Color & monochrome printing
Print speeds up to 60 ppm (Color / Mono)
Optional Finishing Capabilities: Stapling, Stacking, Hole Punch and Booklet
Making

Configure Options

†

WorkForce Enterprise WF-M21000
Monochrome printing only
Print speeds up to 100 ppm (Mono)
Optional Finishing Capabilities: Stapling, Stacking, Hole Punch and Booklet
Making

Configure Options

†
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Configuration Tool
WorkForce Enterprise Series

Printer Model

Finishing Option

Hole Punch Unit

Additional Options
Paper Cassette Lock

High-capacity Input Tray

Optional Super G3 Fax Board

Optional Gigabit Ethernet Card

Optional Paper Guide

* | Configurat ion dimensions represent the physical  d imensions and weight of  the product.  Please refer to the insta l lat ion guide for

space necessary for  the pr inter  insta l lat ion.

Please select a printer model above to see
your configuration.

TOPEXPORT

Your Configuration*

WorkForce Enterprise

WF-C20600WF-C20750WF-C21000WF-M21000

Width Height Depth Weight

Email This Configuration

Part Numbers

25.5 in 48.9 in 29.8 in 405.7 lbs38.1 in 48.9 in 29.8 in 465.9 lbs66.3 in 48.9 in 29.8 in 700 lbs78.8 in 48.9 in 29.8 in 760.2 lbs66.3 in 48.9 in 29.8 in 705.1 lbs78.8 in 48.9 in 29.8 in 765.3 lbs79.1 in 48.9 in 29.8 in 829.2 lbs91.6 in 48.9 in 29.8 in 889.4 lbs79.1 in 48.9 in 29.8 in 834.3 lbs91.6 in 48.9 in 29.8 in 894.5 lbs

https://l8jtdg6mok.execute-api.us-west-2.amazonaws.com/p/spe/wf-enterprise/7f19b4ad6d845a905029ef325ab8840724ca778127c13b33bedac2c83c22d53e/page-4


Epson Business Inkjet Advantage
See what makes Epson Business Inkjet the best choice for productivity.
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HEAT-FREE TECHNOLOGY HIGH QUALITY HIGH PRODUCTIVITY INKJET VS. LASERHEAT-FREE TECHNOLOGY

PrecisionCore Heat-Free Technology™
Epson sets the standard with PrecisionCore Heat-Free Technology™, designed to help reduce maintenance and 
minimize waste.

Lowest Power Consumption in its Class1

• Reduces power consumption by eliminating heat from the ink 
ejection process.

• Practically no warm-up time requires to start printing.

Reduce Waste
• Designed with few maintenance parts, which can result in less 

waste.
• High-yield consumables allow for more printing with less 

waste.

HIGH QUALITY

High Quality
Epson sets the standard with PrecisionCore Heat-Free Technology™, designed to help reduce maintenance and minimize waste.

Sharp Image Quality
Epson Business Printers print vivid graphics in sharp, 
professional quality thanks to DURABrite® Ink and 
PrecisionCore Technology, which produces up to 40 million 
precise dots per second with astonishing ink placement 
accuracy.

Color Consistency
Epson are designed to deliver professional image quality 
and color consistency, even with large jobs. And color 
printing becomes more cost effective with high-yield 
consumables.

HIGH PRODUCTIVITY

High Productivity
Epson sets the standard with PrecisionCore Heat-Free Technology™, designed to help reduce maintenance and minimize waste.

Maximize Uptime
Epson Business Printers gets your documents in-hand 
quickly with fast first set out times with high speed printing, 
even in duplex mode, and no fuser or ink warm-up time. 
High-yield consumables helps to maximize your uptime 
with fewer interventions.

Low Cost of Ownership
Low electric consumption and high-yield replaceable ink 
systems can help Epson Business Printers deliver a low 
cost of ownership to your business. Their high productivity 
and high uptime can help optimize printing in your 
organization for further savings.

INKJET VS. LASER

Laser vs. Thermal Inkjet vs. Epson Inkjet

A Simple, Heat-free Design

The PrecisionCore Heat-Free print head enables fewer steps and a more efficient printing process.



Finishing Options
WorkForce Enterprise Series
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STAPLING STACKING HOLE PUNCH BOOKLET MAKINGSTAPLING

Stapling
Bind your documents together with a variety of stapling patterns with the optional Staple Finisher or Booklet 
Finisher.

Staple Configurations

Staple Sheet Counts

Paper&nbsp; Weight Letter/A4 Legal, 11" x 17"

60-90 gsm 50 sheets 30 sheets

91-105 gsm 30 sheets 20 sheets

Finisher Speeds3

WF-C20600 WF-C20750 WF-C21000

1 Point Staple 10 sheets 40 ppm 50 ppm 67 ppm

2 Point Staple 10 sheets 32 ppm 40 ppm 54 ppm

STACKING

Stacking
The following stacking configurations are available on all finishers.

Stacking Configurations

Stacking Capacity

Staple Finisher Booklet Finisher

Standard / Rotate / Shift Stack 4,000 sheets 1,700 sheets

Finisher Speeds3

WF-C20600 WF-C20750 WF-C21000

Simple Stack 55 ppm 69 ppm 92 ppm

Shift Stack 10 sheets x 10 copies 43 ppm 54 ppm 72 ppm

HOLE PUNCH

Hole Punch
The <strong>2/3 or 2/4 hole punch</strong> units are sold separately and work in either the Staple Finisher or 
Booklet Finisher.

Hole Punch Configurations

Hole Punch Sheet Counts

Paper Weight Letter/A4 Legal, 11" x 17"

60–90 gsm 50 sheets 30 sheets

91–105 gsm 30 sheets 20 sheets

Finisher Speeds3

WF-C20600 WF-C20750 WF-C21000

2 Holes 32 ppm 40 ppm 54 ppm

3 Holes 30 ppm 37 ppm 50 ppm

4 Holes 28 ppm 36 ppm 48 ppm

BOOKLET MAKING

Booklet Making
Available only on the Booklet Finisher.

Booklet Configurations
• Fold and saddle stitch up to 20 sheets
• Create a cover with one sheet of thick paper (up to 160 gsm)
• Fold only – up to 3 sheets
• Booklet catcher can be disabled for high volume booklet applications

Booklet Sheet Counts

Paper Weight Without Cover With Cover

60–90 gsm 20 sheets 19 sheets

91–105 gsm 10 sheets 9 sheets

Finisher Speeds3

WF-C20600 WF-C20750 WF-C21000

5 sheets x 10 copies 8 ppm 10.5 ppm 14 ppm

10 sheets x 10 copies 9 ppm 11 ppm 15 ppm



Part Number Index
WorkForce Enterprise Series

Part Name Part Number

WorkForce Enterprise WF-C20600 C11CH86201

WorkForce Enterprise WF-C20750 C11CH87201

WorkForce Enterprise WF-C21000 C11CH88201

WorkForce Enterprise WF-M21000 C11CJ87201

Professional Staple Finisher C12C935031BU

Professional Booklet Finisher C12C935061BU

Staple Cartridge for Side Staple C12C935401

Staple Cartridge for Saddle Stitch C12C935411

2-4 Hole Punch Kit C12C935171

2-3 Hole Punch Kit C12C935181

High-capacity Input Tray C12C933331

Paper Cassette Lock C12C933231

Optional Gigabit Ethernet Card C12C934471

Optional Super G3 Fax Board C12C934491

Optional Paper Guide C12C935901

Maintenance Box T671300

TOP



Complete Specifications
WorkForce Enterprise Series

Epson WorkForce Enterprise WF-C21000 Epson WorkForce Enterprise WF-C20750

Function Multifunction Multifunction

Maximum paper size 13" x 19" (A3+) 13" x 19" (A3+)

First page out print 6.2 sec Mono / Color 7 sec Mono / Color

Print speed (Maximum / ISO) Up to 100 ppm Mono / Color Up to 75 ppm Mono / Color

Double-sided printing

Print resolution - maximum Up to 600 x 2400 dpi Up to 600 x 2400 dpi

PCL  and PostScript  compatible

Automatic Document Feeder (ADF) 150 sheets 150 sheets

Paper capacity standard 2,350 sheets 2,350 sheets

Paper capacity 5,350 sheets 5,350 sheets

Paper weight 60 - 350 gsm 60 - 350 gsm

Scanning resolution 600 x 600 dpi 600 x 600 dpi

Scan functions

Email, FTP, Network folders, Computer (Epson Document

Capture Pro), Microsoft  SharePoint with Epson Document

Capture Pro option, USB memory device

Email, FTP, Network folders, Computer (Epson Document

Capture Pro), Microsoft  SharePoint with Epson Document

Capture Pro option, USB memory device

Copy

Fax Optional Optional

Ethernet connectivity
GigaBit 1000 Base-T, EpsonNet 10/100/1000 Base TX

Int.

GigaBit 1000 Base-T, EpsonNet 10/100/1000 Base TX

Int.

Wireless connectivity

Epson Document Capture Pro

LCD display 9" color touchscreen 9" color touchscreen

Dimensions (W x D x H) 26.5" x 29.8" x 48.9" 26.5" x 29.8" x 48.9"

Weight
390.4 lb (printer),

405.7 lb (printer with supplies)

390.4 lb (printer),

405.7 lb (printer with supplies)

Rated voltage

180 W (standalone copying, ISO/IEC 24712 pattern), 1.4

W (Sleep Mode), 77 W (Ready), 0.4 W (Power off),

ENERGY STAR 3.0 TEC 0.41 kWh/week

180 W (standalone copying, ISO/IEC 24712 pattern), 1.4

W (Sleep Mode), 77 W (Ready), 0.4 W (Power off),

ENERGY STAR 3.0 TEC 0.34 kWh/week

Supply voltage 100 V - 240 V AC 100 V - 240 V AC

Sound level Less than 75 dB Less than 75 dB

4

5 ®

® ®
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Complete Specifications
WorkForce Enterprise Series

Epson WorkForce Enterprise WF-C20600 Epson WorkForce Enterprise WF-M21000

Function Multifunction Multifunction

Maximum paper size 13" x 19" (A3+) 13" x 19" (A3+)

First page out print 7.6 sec Mono / Color 6.2 sec Mono

Print speed (Maximum / ISO) Up to 60 ppm Mono / Color Up to 100 ppm Mono

Double-sided printing

Print resolution - maximum Up to 600 x 2400 dpi Up to 600 x 2400 dpi

PCL  and PostScript  compatible

Automatic Document Feeder (ADF) 150 sheets 150 sheets

Paper capacity standard 2,350 sheets 2,350 sheets

Paper capacity 5,350 sheets 5,350 sheets

Paper weight 60 - 350 gsm 60 - 350 gsm

Scanning resolution 600 x 600 dpi 600 x 600 dpi

Scan functions

Email, FTP, Network folders, Computer (Epson Document

Capture Pro), Microsoft  SharePoint with Epson Document

Capture Pro option, USB memory device

Email, FTP, Network folders, Computer (Epson Document

Capture Pro), Microsoft  SharePoint with Epson Document

Capture Pro option, USB memory device

Copy

Fax Optional Optional

Ethernet connectivity
GigaBit 1000 Base-T, EpsonNet 10/100/1000 Base TX

Int.

GigaBit 1000 Base-T, EpsonNet 10/100/1000 Base TX

Int.

Wireless connectivity

Epson Document Capture Pro

LCD display 9" color touchscreen 9" color touchscreen

Dimensions (W x D x H) 26.5" x 29.8" x 48.9" 26.5" x 29.8" x 48.9"

Weight
390.4 lb (printer),

405.7 lb (printer with supplies)

390.4 lb (printer),

405.7 lb (printer with supplies)

Rated voltage

180 W (standalone copying, ISO/IEC 24712 pattern), 1.4

W (Sleep Mode), 77 W (Ready), 0.4 W (Power off),

ENERGY STAR 3.0 TEC 0.31 kWh/week

180 W (standalone copying, ISO/IEC 24712 pattern), 1.4

W (Sleep Mode), 77 W (Ready), 0.4 W (Power off),

ENERGY STAR 3.0 TEC 0.31 kWh/week

Supply voltage 100 V - 240 V AC 100 V - 240 V AC

Sound level Less than 75 dB Less than 75 dB

4

5 ®

® ®
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Epson Business Solutions
Epson is a leading provider of innovative technology solutions that help businesses succeed. We partner with you to best meet your specific needs, focusing
on:

Improved productivity
World-class customer service and support
Cost-effective, high-quality solutions
A commitment to the environment

Discover how Epson can help you work toward the future. www.epson.com/forbusiness

† | B lack and color  pr int  speeds are measured in accordance wi th ISO/ IEC 24734. Actual  pr int  t imes wi l l  vary based on factors inc luding system configurat ion,

software, and page complexi ty.  For more informat ion, v is i t  www.epson.com/pr intspeed 1 | Compared to s imi lar ly featured color mult i funct ion pr inters with

speeds of  45 ppm or greater based on industry avai lable data,  October 2019. Actual  pr int  t imes wi l l  vary based on system configurat ion,  sof tware,  and page
complexi ty.  For more information, v is i t  www.epson.com/pr intspeed 2 | Test ing conducted by BLI  as commissioned by Epson on May 2018. Two compar ison

models were selected f rom color  laser mul t i - funct ion pr inters in the 65-70ppm class.  Calculat ions were based on the f requency and volume of  consumables
and replacement parts required to pr int  1 mi l l ion pages ( ISO/ IEC 24712 test  pat tern)  over a per iod of  5 years. 3 | Actual  finisher speeds may vary depending

on pr int  environment and number of sheets being finished. 4 | Compared to s imi lar ly  featured color mult i funct ion pr inters with speeds of  45 ppm or greater

based on industry avai lable data,  October 2019. Actual  power savings wi l l  vary by product model  and usage 5 | Not a l l  media types are supported for  PCL

printing.

Epson America, Inc.
3131 Katella Avenue, Los Alamitos CA 90720
www.epson.com

Epson Canada Limited
185 Renfrew Drive, Markham, Ontario L3R 6G3
www.epson.ca

EPSON, DURABri te,  Precis ionCore and WorkForce are registered t rademarks,  EPSON Exceed Your V is ion is  a registered logomark and Better  Products for  a
Better Future,  Epson Connect,  Epson iPr int  and Precis ionCore Heat-Free Technology are trademarks of  Seiko Epson Corporat ion. Wi-Fi  Direct  is  a registered
trademark and Wi-Fi  CERTIFIED  is  a t rademark of  Wi-F i  A l l iance . Al l  other product and brand names are trademarks and/or registered trademarks of their
respect ive companies.  Epson disc la ims any and a l l  r ights in these marks.  Copyr ight  2020 Epson America,  Inc.

®

™ ®

http://www.epson.com/forbusiness
http://www.epson.com/printspeed
http://www.epson.com/printspeed
https://develop.djk6k62dl0c9o.amplifyapp.com/www.epson.com
https://develop.djk6k62dl0c9o.amplifyapp.com/www.epson.ca
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